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While organizations have used multidisciplinary approaches such as Agile
and DevOps to improve the quality of, and speed with which, new
functionality is developed and deployed, no value is actually realized until
Abstract users use information and technology effectively and efficiently. And

unfortunately, organizations lose 6% to 10% business productivity due to
IT issues, half of which is caused by poor use. This presentation extends
the traditional DevOps scope to address the actual value realization from
an outside-in perspective.




